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Background
The period of adolescence presents critical challenges to the development of a coherent,
consolidated sense of self, given the need to create multiple selves, for example, self with
parents, teachers, classmates, close friends, and romantic others (see reviews in Harter, 1999,
2012). This proliferation of selves naturally introduces concern over which is the “real me,”
particularly if attributes in different roles appear contradictory or conflicting. Thus, adolescents
begin to attend to which self-reported attributes represent the true self and which represent false
self behavior. When asked to define one’s true self, adolescents describe it as “the real me
inside,” “what I really think and feel,” whereas the false self includes “being phony,” and
“putting on an act.”
A primary vehicle through which true- and false-self behaviors are typically
communicated is verbal behavior. Adolescents’ more specific definitions of true self behavior
include “saying what you really think,” “expressing your true opinions,” “telling people what
you really believe or feel inside.” In contrast, false-self behaviors are described as “not saying
what you think,” “expressing things you don’t really feel or believe,” “not stating your true
opinion,” and “saying what you think other people want to hear.”
These observations converge with what Gilligan and colleagues (Gilligan, 1993; Gilligan,
Lyons, & Hanmer, 1989) have referred to as lack of or loss of “voice”, namely the suppression
of one’s true thoughts, opinions, and feelings. Our approach differs from Gilligan’s in that she
has primarily focused on what she contends is the loss of voice among females in midadolescence. Prior to adolescence, she claims that females have levels of voice that are strong;
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however, voice subsequently declines due to societal factors that cause girls to compromise their
authenticity. Our own research (Harter, Waters, & Whitesell, 1997; Harter, Waters, Whitesell, &
Kastelic, 1998) has included both female and male adolescents and has focused on individual
differences in level of voice, as a function of relational context (e.g., level of voice with peers,
parents, and teachers), the support one receives from each of these significant others for voicing
their thoughts and opinions, and gender orientation (i.e., feminine, masculine, and androgynous
orientations).
Our own findings (see Harter et al., 1997; Harter et al., 1998) do not reveal gender
differences per se. Rather, level of voice is strongly and directly related to the amount of support
one receives for expressing one’s opinions, for both females and males. Moreover, we have
demonstrated that it is gender orientation that predicts level of voice, not gender per se, in
conjunction with relational context. For example, among girls across adolescence, voice is
significantly higher among girls with an androgynous orientation than girls with a stereotypical
feminine orientation but only in more public contexts (i.e., with classmates and teachers). Level
of voice is similar among feminine and androgynous adolescent females in more private contexts
(i.e., close friends and parents).

Instrument to assess level of adolescent voice
The instrument included in this manual taps the level of voice (high versus low) in five
different social contexts, voice with: parents, male classmates, female classmates, close friends,
and teachers. However, depending upon a given investigator’s specific research questions, the
social contexts can be adapted. For example, if one’s research questions involves level of voice
with mother versus father, then the parent subscale can be deleted and separate subscales can be
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crafted for mother and father. If an investigator is interested in other social contexts, for
example, level of voice with a romantic other, a coach, etc., then new subscales can be created.
Finally, subscales can be deleted if they are not relevant to a researcher’s question.

Instructions to participants
The questions on this survey are about how much you say, or do not say, about what you
are really thinking around various others in your life. There are no right or wrong answers
since teenagers differ from one another, so just check what is true for you. Each statement
describes two kinds of teenagers, one on the left and one on the right. For each statement you
need to make two choices: FIRST decide which kind of teenagers YOU are most like, the one on
the left or the one on the right. Pick one. Second, go to just that side of the statement and check
whether that description is just SORT OF TRUE FOR YOU or is REALLY TRUE FOR YOU. So
for each numbered item you will only be checking ONE of the four boxes. Sometimes it will be on
the left, sometimes on the right. Do NOT check both sides of a given statement. Just put a check
on the side that is MOST LIKE YOU.

Scoring of responses
Each question is scored on a four-point scale, from 4 to 1. A score of 4 is assigned to the
highest level of voice, where the participant has checked “Really True for Me” for the
description on the side of the expression of voice. A score of 3 is assigned if the participant has
checked only “Sort of True for Me” for that same side of the question which describes the
expression of voice. Alternatively, a score of 2 is assigned if the participant checks “Sort of True
for Me” for the description reflecting lack of expression of voice. A score of 1 is assigned if the
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participant checked “Really True for Me” for the description reflecting lack of the expression of
voice on that same side of the question.
A scoring key is provided. Record the score for each question in the column to the right.
Then, within each social context, add up the five items, and divide by 5. Thus, there will be
separate scores for each social context. DO NOT AVERAGE SCORES ACROSS SOCIAL
CONTEXT since this score is meaningless--it masks the level of voice in each social context.

Instrument to assess level of support for voice
Also included is a separate measure of the support one feels one is receiving from each of
the same people that parallels those that are included for Level of Voice. Instructions are similar
other than that they are introduced as “These next set of questions refer to how much various
people in your life support or encourage you to express what you think or do NOT provide such
support.”
Scoring is similar, items are scored on a 4-point scale going from the highest level of
support (a score of 4) to the lowest level of support for voice (a score of 1). There will be one
average score (across the five items) for each source of support.
This instrument should only be administered if the investigator’s research questions
involve support for voice from significant others. This instrument should parallel the same
subscales included on the Level of Voice measure.
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Appendix


Level of adolescent voice instrument (to be administered to participants)



Scoring key for level of adolescent voice



Social support for voice (People in My Life)



Scoring key for the social support instrument
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Level of Voice Instrument
SAYING WHAT I THINK AROUND MY PARENTS
Really
True
for me

Sort of
True
for me

Sort of
True
for me

Some teenagers share
what they are really
thinking with their parents
Some teenagers usually
don’t say what’s on their
mind around their parents
Some teenagers are able
to express their opinions to
their parents

BUT

BUT

BUT

Some teenagers are able to
BUT
let their parents know
what’s important to them
Some teenagers have a
hard time expressing their
point of view to their
parents

BUT

Really
True
for me

Other teenagers find it hard
to share what they are
thinking with their parents
Other teenagers do say
what’s on their mind
around their parents
Other teenagers have
trouble expressing their
opinions to their parents
Other teenagers are not
able to let their parents
know what’s important to
them
Other teenagers can
express their point of view
to their parents

SAYING WHAT I THINK AROUND MALE CLASSMATES
Some teenagers share
what they are really
thinking with male
classmates
Some teenagers usually
don’t say what’s on their
mind around male
classmates
Some teenagers are able
to express their opinions to
male classmates

BUT

Other teenagers find it hard
to share what they are
thinking with male
classmates

BUT

Other teenagers do say
what’s on their mind
around male classmates

BUT

Some teenagers are able to
BUT
let male classmates know
what’s important to them
Some teenagers have a
hard time expressing their
point of view to male
classmates

BUT

Other teenagers have
trouble expressing their
opinions to male
classmates
Other teenagers are not
able to let male classmates
know what’s important to
them
Other teenagers can
express their point of view
to male classmates
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SAYING WHAT I THINK AROUND FEMALE CLASSMATES
Really
True
for me

Sort of
True
for me

Sort of
True
for me

Some teenagers share
what they are really
thinking with female
classmates
Some teenagers usually
don’t say what’s on their
mind around female
classmates
Some teenagers are able
to express their opinions to
female classmates

BUT

Other teenagers find it hard
to share what they are
thinking with female
classmates

BUT

Other teenagers do say
what’s on their mind
around female classmates

BUT

Some teenagers are able to
let female classmates know BUT
what’s important to them
Some teenagers have a
hard time expressing their
point of view to female
classmates

BUT

Really
True
for me

Other teenagers have
trouble expressing their
opinions to female
classmates
Other teenagers are not
able to let female
classmates know what’s
important to them
Other teenagers can
express their point of view
to female classmates

SAYING WHAT I THINK AROUND MY TEACHERS IN THE CLASSROOM
Some teenagers share
what they are really
thinking with their teachers
Some teenagers usually
don’t say what’s on their
mind around their teachers
Some teenagers are able
to express their opinions to
their teachers

BUT

BUT

BUT

Some teenagers are able to
BUT
let their teachers know
what’s important to them
Some teenagers have a
hard time expressing their
point of view to their
teachers

BUT

Other teenagers find it hard
to share what they are
thinking with their teachers
Other teenagers do say
what’s on their mind
around their teachers
Other teenagers have
trouble expressing their
opinions to their teachers
Other teenagers are not
able to let their teachers
know what’s important to
them
Other teenagers can
express their point of view
to their teachers
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SAYING WHAT I THINK AROUND CLOSE FRIENDS
Really
True
for me

Sort of
True
for me

Sort of
True
for me

Some teenagers share
what they are really
thinking with close friends
Some teenagers usually
don’t say what’s on their
mind around close friends
Some teenagers are able
to express their opinions to
close friends

BUT

BUT

BUT

Some teenagers are able to
BUT
let close friends know
what’s important to them
Some teenagers have a
hard time expressing their
point of view to close
friends

BUT

Really
True
for me

Other teenagers find it hard
to share what they are
thinking with close friends
Other teenagers do say
what’s on their mind
around close friends
Other teenagers have
trouble expressing their
opinions to close friends
Other teenagers are not
able to let close friends
know what’s important to
them
Other teenagers can
express their point of view
to close friends
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Level of Voice: Scoring Key
SAYING WHAT I THINK AROUND MY PARENTS
Really
True
for me

Sort of
True
for me

4

3

1

2

4

3

4

3

1

2

Sort of
True
for me

Some teenagers share
what they are really
thinking with their parents
Some teenagers usually
don’t say what’s on their
mind around their parents
Some teenagers are able
to express their opinions to
their parents
Some teenagers are able
to let their parents know
what’s important to them
Some teenagers have a
hard time expressing their
point of view to their
parents

BUT

BUT

BUT

BUT

BUT

Other teenagers find it hard
to share what they are
thinking with their parents
Other teenagers do say
what’s on their mind around
their parents
Other teenagers have
trouble expressing their
opinions to their parents
Other teenagers are not able
to let their parents know
what’s important to them
Other teenagers can
express their point of view to
their parents

Really
True
for me

2

1

3

4

2

1

2

1

3

4

Item
Score

Average Score

SAYING WHAT I THINK AROUND MALE CLASSMATES

4

3

1

2

4

3

4

3

1

2

Some teenagers share
what they are really
thinking with male
classmates
Some teenagers usually
don’t say what’s on their
mind around male
classmates
Some teenagers are able
to express their opinions to
male classmates
Some teenagers are able
to let male classmates
know what’s important to
them
Some teenagers have a
hard time expressing their
point of view to male
classmates

BUT

Other teenagers find it hard
to share what they are
thinking with male
classmates

2

1

BUT

Other teenagers do say
what’s on their mind around
male classmates

3

4

BUT

Other teenagers have
trouble expressing their
opinions to male classmates

2

1

BUT

Other teenagers are not able
to let male classmates know
what’s important to them

2

1

BUT

Other teenagers can
express their point of view to
male classmates

3

4

Average Score
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SAYING WHAT I THINK AROUND FEMALE CLASSMATES
Really
True
for me

4
1
4
4
1

Sort of
True
for me

Sort of
True
for me

3

Some teenagers share
what they are really thinking
with female classmates

2

Some teenagers usually
don’t say what’s on their
mind around female
classmates

3

Some teenagers are able to
express their opinions to
female classmates

3
2

BUT

Other teenagers find it
hard to share what they
are thinking with female
classmates

2

1

BUT

Other teenagers do say
what’s on their mind
around female classmates

3

4

2

1

2

1

3

4

BUT

Some teenagers are able to
let female classmates know BUT
what’s important to them
Some teenagers have a
hard time expressing their
point of view to female
classmates

Really
True
for me

BUT

Other teenagers have
trouble expressing their
opinions to female
classmates
Other teenagers are not
able to let female
classmates know what’s
important to them
Other teenagers can
express their point of view
to female classmates

Item
Score

Average Score

SAYING WHAT I THINK AROUND MY TEACHERS IN THE CLASSROOM

4

3

1

2

4

3

4
1

3
2

Some teenagers share
what they are really thinking
with their teachers
Some teenagers usually
don’t say what’s on their
mind around their teachers
Some teenagers are able to
express their opinions to
their teachers

BUT

BUT

BUT

Some teenagers are able to
BUT
let their teachers know
what’s important to them
Some teenagers have a
hard time expressing their
point of view to their
teachers

BUT

Other teenagers find it
hard to share what they
are thinking with their
teachers
Other teenagers do say
what’s on their mind
around their teachers
Other teenagers have
trouble expressing their
opinions to their teachers
Other teenagers are not
able to let their teachers
know what’s important to
them
Other teenagers can
express their point of view
to their teachers

2

1

3

4

2

1

2

1

3

4

Average Score

13 | P a g e

SAYING WHAT I THINK AROUND CLOSE FRIENDS
Really
True
for me

Sort of
True
for me

4

3

1

2

4

3

4
1

3
2

Sort of
True
for me

Some teenagers share
what they are really thinking
with close friends
Some teenagers usually
don’t say what’s on their
mind around close friends
Some teenagers are able to
express their opinions to
close friends

BUT

BUT

BUT

Some teenagers are able to
BUT
let close friends know
what’s important to them
Some teenagers have a
hard time expressing their
point of view to close
friends

BUT

Other teenagers find it hard
to share what they are
thinking with close friends
Other teenagers do say
what’s on their mind around
close friends
Other teenagers have
trouble expressing their
opinions to close friends
Other teenagers are not
able to let close friends
know what’s important to
them
Other teenagers can
express their point of view
to close friends

Really
True
for me

2

1

3

4

2

1

2

1

3

4

Item
Score

Average Score
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Support From People In My Life
WHAT MY PARENTS DO
Really
True
for me

Sort of
True
for me

Sort of
True
for me

My parents do not listen to
my opinions and take them
seriously
My parents show that they
want to hear what I have to
say
My parents respect my
ideas even if they don’t
agree
My parents are usually not
interested in what’s on my
mind
My parents try to
understand my point of
view

OR
OR

OR

OR

OR

Really
True
for me

My parents do listen to my
opinions and take them
seriously
My parents usually don’t
show that they want to hear
what I have to say
My parents don’t usually
respect my ideas,
especially when they
disagree
My parents are interested
in what’s on my mind
My parents don’t try that
hard to understand my
point of view

WHAT MY MALE CLASSMATES DO
My male classmates do
not listen to my opinions
and take them seriously
My male classmates show
that they want to hear what
I have to say
My male classmates
respect my ideas even if
they don’t agree
My male classmates are
usually not interested in
what’s on my mind
My male classmates try to
understand my point of
view

OR

OR

OR

OR

OR

My male classmates do
listen to my opinions and
take them seriously
My male classmates
usually don’t show that
they want to hear what I
have to say
My male classmates don’t
usually respect my ideas,
especially when they
disagree
My male classmates are
interested in what’s on my
mind
My male classmates don’t
try that hard to understand
my point of view
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WHAT MY FEMALE CLASSMATES DO
Really
True
for me

Sort of
True
for me

Sort of
True
for me

My female classmates do
not listen to my opinions
and take them seriously
My female classmates
show that they want to hear
what I have to say
My female classmates
respect my ideas even if
they don’t agree
My female classmates are
usually not interested in
what’s on my mind
My female classmates try
to understand my point of
view

OR

OR

OR

OR

OR

Really
True
for me

My female classmates do
listen to my opinions and
take them seriously
My female classmates
usually don’t show that
they want to hear what I
have to say
My female classmates
don’t usually respect my
ideas, especially when they
disagree
My female classmates are
interested in what’s on my
mind
My female classmates
don’t try that hard to
understand my point of
view

WHAT MY TEACHERS DO IN THE CLASSROOM
My teachers do not listen
to my opinions and take
them seriously
My teachers show that they
want to hear what I have to
say
My teachers respect my
ideas even if they don’t
agree

OR

OR

OR

My teachers are usually not OR
interested in what’s on my
mind
OR
My teachers try to
understand my point of
view

My teachers do listen to
my opinions and take them
seriously
My teachers usually don’t
show that they want to hear
what I have to say
My teachers don’t usually
respect my ideas,
especially when they
disagree
My teachers are interested
in what’s on my mind
My teachers don’t try that
hard to understand my
point of view
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WHAT MY CLOSE FRIENDS DO
Really
True
for me

Sort of
True
for me

Sort of
True
for me

My close friends do not
listen to my opinions and
take them seriously
My close friends show that
they want to hear what I
have to say
My close friends respect
my ideas even if they don’t
agree

OR

OR

OR

My close friends are usually OR
not interested in what’s on
my mind
OR
My close friends try to
understand my point of
view

Really
True
for me

My close friends do listen
to my opinions and take
them seriously
My close friends usually
don’t show that they want
to hear what I have to say
My close friends don’t
usually respect my ideas,
especially when they
disagree
My close friends are
interested in what’s on my
mind
My close friends don’t try
that hard to understand my
point of view
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Support From People In My Life: Scoring Key
WHAT MY PARENTS DO
Really
True
for me

1
4
4
1
4

Sort of
True
for me

2
3
3
2
3

Sort of
True
for me

My parents do not listen
to my opinions and take
them seriously
My parents show that
they want to hear what I
have to say
My parents respect my
ideas even if they don’t
agree
My parents are usually
not interested in what’s
on my mind
My parents try to
understand my point of
view

OR
OR

OR

OR

OR

My parents do listen to my
opinions and take them
seriously
My parents usually don’t
show that they want to hear
what I have to say
My parents don’t usually
respect my ideas,
especially when they
disagree

Really
True
for me

3

4

2

1

2

1

My parents are interested
in what’s on my mind

3

4

My parents don’t try that
hard to understand my
point of view

2

1

Item
Score

Average Score

WHAT MY MALE CLASSMATES DO

1
4
4
1
4

2

My male classmates do
not listen to my opinions
and take them seriously

3

My male classmates
show that they want to
hear what I have to say

3

My male classmates
respect my ideas even if
they don’t agree

2
3

My male classmates are
usually not interested in
what’s on my mind
My male classmates try
to understand my point of
view

OR

OR

OR

OR

OR

My male classmates do
listen to my opinions and
take them seriously
My male classmates
usually don’t show that
they want to hear what I
have to say
My male classmates don’t
usually respect my ideas,
especially when they
disagree
My male classmates are
interested in what’s on my
mind
My male classmates don’t
try that hard to understand
my point of view

3

4

2

1

2

1

3

4

2

1

Average Score

18 | P a g e

WHAT MY FEMALE CLASSMATES DO
Really
True
for me

1
4
4
1
4

Sort of
True
for me

Sort of
True
for me

2

My female classmates do
not listen to my opinions
and take them seriously

3

My female classmates
show that they want to
hear what I have to say

3

My female classmates
respect my ideas even if
they don’t agree

2
3

OR

OR

OR

My female classmates are OR
usually not interested in
what’s on my mind
My female classmates try
to understand my point of
view

OR

My female classmates do
listen to my opinions and
take them seriously
My female classmates
usually don’t show that
they want to hear what I
have to say
My female classmates
don’t usually respect my
ideas, especially when
they disagree
My female classmates
are interested in what’s
on my mind
My female classmates
don’t try that hard to
understand my point of
view

Really
True
for me

3

4

2

1

2

1

3

4

2

1

Item
Score

Average Score

WHAT MY TEACHERS DO IN THE CLASSROOM

1
4
4

2

My teachers do not listen
to my opinions and take
them seriously

3

My teachers show that
they want to hear what I
have to say

3

My teachers respect my
ideas even if they don’t
agree

1

2

4

3

OR

OR

OR

OR
My teachers are usually
not interested in what’s on
my mind
OR
My teachers try to
understand my point of
view

My teachers do listen to
my opinions and take
them seriously
My teachers usually
don’t show that they
want to hear what I have
to say
My teachers don’t
usually respect my ideas,
especially when they
disagree
My teachers are
interested in what’s on
my mind
My teachers don’t try
that hard to understand
my point of view

3

4

2

1

2

1

3

4

2

1

Average Score
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WHAT MY CLOSE FRIENDS DO
Really
True
for me

1
4
4
1
4

Sort of
True
for me

2
3
3
2
3

Sort of
True
for me

My close friends do not
listen to my opinions and
take them seriously
My close friends show that
they want to hear what I
have to say
My close friends respect
my ideas even if they
don’t agree
My close friends are
usually not interested in
what’s on my mind
My close friends try to
understand my point of
view

OR

OR

OR

OR

OR

My close friends do listen
to my opinions and take
them seriously
My close friends usually
don’t show that they want
to hear what I have to say
My close friends don’t
usually respect my ideas,
especially when they
disagree
My close friends are
interested in what’s on my
mind
My close friends don’t try
that hard to understand
my point of view

Really
True
for me

3

4

2

1

2

1

3

4

2

1

Item
Score

Average Score
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